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What Service is offered? 
Cognitive-behavioural Zoom video sessions for Overcoming Perfectionism-in group/workshop format. 
Workshop sessions will be provided by Marla Stromberg, BABCP accredited cognitive-behavioural therapist. 
 
What qualifications do I have? 
I hold an MSc in Experimental Methods in Psychology, and a qualification in Cognitive-Behavioural Therapy 
from University College London’s Academic Department of Psychiatry.  
 
Accreditation  
I am accredited by the British Association for Cognitive and Behavioural Psychotherapies (BABCP). I am 
also a member of the British Psychological Society.  
 
Code of Ethics 
I adhere to the Ethical Guidelines set out by the BABCP. 
 
How do I book a place on your workshop?  
The first step is for us to have a preliminary phone call so that I can find out more about your difficulties and 
discuss whether the Overcoming Perfectionism workshop is the right workshop/mode of therapy for you. We 
will discuss whether CBT is the most appropriate therapy for you, & whether a group format is right for you. If 
I believe a different therapeutic approach would be more beneficial, or I believe you would benefit more from 
individual CBT sessions, I will let you know and will discuss my reasons for this. If we both agree that the 
Overcoming Perfectionism workshop is appropriate and will be beneficial for you, you will be asked to 
complete a workshop registration form as well as a Client Details form. A deposit of £320 (50% of the total 
fee) is due at the time of registration.  
 
Engagement with Treatment 
When you commit to attending CBT sessions, you also commit to playing an active part in your treatment. 
This will involve carrying out “between session” exercises, i.e., recording thoughts and feelings, recording the 
frequency of behaviours, completing questionnaires and record forms, self-help reading, etc. When sessions 
are held online, you may be asked to email me copies of any homework at least one day prior to our 
session, preferably before 5:00PM. This will allow me time to review your work prior to our session. If you 
attend two or more sessions not having completed the agreed tasks, or you have forgotten to email me 
copies of agreed tasks on two or more occasions, I reserve the right to suggest that we put treatment on hold 
until you are able and ready to commit to the process. Your progress is largely dependent on how much work 
you put into treatment, between sessions.  
 
Frequency and Length of Sessions 
The workshop sessions will take place once/week and will last for two hours; we will have a 10-minute break 
approximately half-way through to allow for toilet breaks and/or to refill coffee/tea/water.  
 
Preliminary Phone Call  
The 30-minute preliminary assessment phone call is free of charge. The purpose of this phone call is for me 
to assess your suitability for this workshop. 
 
Fees and Cancellation Policy 
Each weekly two-hour Zoom session costs £80 (a total of £640 by BACS, or £659 by PayPal) for all eight 
sessions. A deposit of £320 (BACS) or £330 (PayPal) is due at the time of registration, and the balance is 
due at least four weeks prior to the workshop start date. If you register four weeks or less prior to the start 
date, the full amount (£640) will be due at the time of registration. 
 
When you register for this workshop, you are committing to all eight sessions. Refunds will not be provided 
for any missed sessions. Out of courtesy to your fellow workshop participants, please let me know in 
advance if you intend on missing any of the sessions so that I can inform the group. In the event of an 
unavoidable absence, i.e., sickness, please email me as soon as you know that you will not be attending the 
session. Reasons for absence such as forgetting the time of the workshop, or double-booking a meeting, will 
not be tolerated and if this happens on more than one occasion, I reserve the right to remove you from the 
workshop.  
 
 
 
 
 
 



 
Lateness and Attendance Policy  
It is important to be on time for the workshop each week as any lateness will disrupt the flow for other 
participants. If lateness is unavoidable on any given day, please email me to let me know that you will be 
joining the group late. If you are late on more than two occasions, I reserve the right to remove you from the 
workshop as your lateness will affect other members’ experience of the workshop.  
 
Note-taking and Case Notes 
It is my practice to take notes during session. This helps me to remember the key points discussed in the 
workshop. My notes are kept in password-protected electronic format.  All paper versions of case notes are 
locked in a secure place. I am registered with the Data Protection Agency and abide by their procedures for 
handling and protecting your personal data.  
 
Recording of sessions 
The recording of sessions is strictly forbidden due to confidentiality reasons. 
 
Who can Refer?  
I accept referrals from clients themselves, from GPs, Consultant Psychiatrists, other health professionals, 
employers, occupational health departments, and insurance companies.  
 
If you do not wish your GP to be involved in your care, you can indicate this on the Client Details Sheet (see 
below “Confidentiality” for exceptional circumstances where confidentiality can be breached).  
 
Confidentiality 
Each participant in the workshop has the right to confidentiality and privacy by the workshop leader and other 
workshop participants. Confidentiality within the workshop setting is a shared responsibility of all members 
and leaders. You will therefore be expected to maintain the confidentiality & privacy of other workshop 
participants. This includes not disclosing the names or physical descriptions of the other workshop 
participants to anybody outside of the group. It also includes not disclosing the content of our group sessions 
in any detail, to anybody outside the group, such that it leaves open the possibility that a group member’s 
identity would be revealed. Finally, no personal information such as workplace, employer, address or 
residential area-of any other workshop participants, should be discussed with anybody outside of our 
workshop group. You can of course share your own experience of the workshop with anybody you wish, but 
it is important that you keep your fellow workshop participants information private. Each workshop participant 
will be asked to sign a contract attesting to their commitment to confidentiality in advance of the start date of 
the workshop.  
 
As your workshop leader, I can provide you with assurance of my own confidentiality within the constraints of 
the law-see Ethical exceptions to confidentiality below, but I cannot promise that other group members will 
maintain confidentiality. While your workshop leader is ethically bound to protect your privacy, other 
workshop participants are not. As such, confidentiality within the workshop setting will be based on mutual 
trust and respect. We will discuss the topic of confidentiality in our first meeting, so that all participants can 
feel assured that their privacy will be protected.  
 
Confidentiality when your employer is paying 
If you are referred to this workshop by your employer, and your employer is paying for your workshop, your 
employer might expect to have access to certain information, i.e., your progress. If this is the case, your 
employer should make this explicitly clear to both yourself and me, prior to the start of the workshop so that 
you can provide your informed consent or decline permission for your information to be shared with your 
employer. It would then be left to your employer’s discretion whether they are willing to pay for your 
workshop attendance, knowing they will not have access to any information regarding your progress. 
 
Ethical exceptions to confidentiality  
I treat all information disclosed to me as confidential. Your confidentiality will always be maintained by me, 
however, as part of my own professional development, I will be receiving clinical supervision which involves 
discussion of the workshop, and the progress of its participants, with my clinical supervisor. My supervisor is 
bound by the same ethical guidelines as I am, regarding confidentiality. I will not disclose your details to a 
third party without your prior consent, except under the following exceptional circumstances: 1) if, in my 
opinion you are at risk of hurting yourself, 2) if, in my opinion, you present a risk to others. Under these 
circumstances, I reserve the right to inform appropriate external agencies, normally your GP (as in 
circumstance 1) or the police (as in circumstance 2). I will always discuss my concerns with you beforehand.  
 
Termination/Leaving the workshop prematurely  
If, for any reason you wish to terminate your participation and stop attending the workshop, you have the 
right to withdraw from the workshop at any time. Your departure from the group will no doubt affect the other 
workshop participants, and so it is recommended that you inform the workshop facilitator and/or the group, of 
your intention to stop attending. 
 
 
 
 
 



Behavioural conduct 
It is expected that all workshop participants will be respectful in how they communicate to the other 
participants. If a workshop participant engages in behaviour that is deemed unacceptable, i.e., verbally 
abusive, humiliating, or shaming of the other workshop participants, I reserve the right to terminate their 
participation in the workshop.   
 
Emergency Services 
I do not provide an emergency service. I respond to emails and requests for a phone call, between the hours 
of 9-5PM. In the event of an emergency, please phone your GP. If you require out of hours help or support, 
you can also go to the A & E department of your local hospital or you can phone the Samaritans 116 123 
(UK).  
 
 
 
 
 
 
 
 
 


